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1. Terms and Conditions. These terms and conditions are the terms of use on which you may make
use of www.schiltpublishing.com and any of our affiliated web sites. Please read these Terms &
Conditions carefully before you start to use the Website.

This Website is a site operated by Schilt Publishing and Schilt Publishing Gallery. We have our
registered offices at 121, Peter Martensstraat, Amsterdam, 1087 NA which is also our main trading
address.

2. Terms of sale
If you submit an order for any item advertised for sale on this Website, this shall be taken to constitute
acceptance by you of these Terms:

The sale and purchase of Products via this Website will be governed by a contract between you and us
formed when you have placed an order.

You acknowledge and agree that, in entering into a Contract, you do not rely on and have no remedy
in respect of, any statement, representation, warranty or understanding (whether negligently or
innocently made) of any person (whether party to the Contract or not) which is not expressly set out or
referred to in the Contract. This is not intended to limit or exclude liability for fraud on our part.

Please note that downloadable ebooks advertised on our website are not sold by Schilt Publishing
directly and are sold by third-party companies to which we provide links. The sale of these
downloadable ebooks is subject to the relevant retailer's terms and conditions and Schilt Publishing
does not accept any liability to you in respect of your purchase of such ebooks from those retailers.

You acknowledge that:

(a) all information and specifications relating to the Products and any material produced by us are
approximate only; and

(b) the colour of the items on this Website may vary from the Products supplied to you under any
Contract.

We may correct any error in any unconfirmed order, sales literature or other document or information
issued by us or placed on this Website without any liability.

We may make any changes in the specification of the Products to conform with any applicable safety
or other statutory or European Union requirements which do not materially affect their quality or
performance.

3. Returns and cancellations

You have the right to cancel this Contract until 7 working days after the day you placed your order.
You will be responsible for and will pay the cost of returning the Products to us by the same method as
they were delivered. The Products will be returned at your risk.

If you are unhappy with any Product you purchase from our Website for any reason,you may return it
to us in its original condition within 14 working days.

If you wish to return an item please return it by the same method as it was delivered. The Products will
be returned at your risk. Any refunds made pursuant to these Terms will be a refund of the price
actually paid by you for the relevant Product and, except where specifically provided otherwise, will
not include a refund of any postage, packaging or similar costs. For the avoidance of doubt, if you
purchased a Product at a discount, we will refund you the discounted price.
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4. Price

The price of each Book and / or Special Edition Product shall be the recommended retail price for
those Products that is quoted on this Website on the date you place your order, subject to any
inadvertent pricing errors (whether technical or otherwise) by us, unless a special promotional price or
other discounts are stated on the Website in respect of a Product.

The price of any Product excludes the cost of postage, packaging and delivery. The costs of postage
and packaging will be specified on this Website and are your responsibility. The cost of delivery to the
delivery address you specify in your order form and we acknowledge in our Confirmation (the
“Premises”) will be your responsibility.

The stated price of the Products is inclusive of any applicable Value Added Tax.

We reserve the right to revise the price of any items on this Website without notice. We also reserve
the right to refuse to supply to you, whether you are an individual or company, for whatever reason.

5. Risk and ownership

Risk of damage or loss of the Products shall pass to you on delivery or, if you fail to take delivery of
the Products, at the time when we have tried to deliver the Products. Title in the Products shall pass to
you on delivery or, if you fail to take delivery of the Products, at the time when we tried to deliver the
Products to you.

6. Withdrawal and use of products
We may withdraw from the market any Products that we produce or generally supply without prior
notice, or liability, to you.

If we provide you with information about the use for which the Products are designed and about any
conditions necessary to ensure that the Products will be safe, then you must use the Products
accordingly.

7. Intellectual property rights

Unless otherwise stated, we are the owner or the licensee of all intellectual property rights in the
Website, and in the material published on it. For the purposes of these Terms & Conditions, “material”
means material including, without limitation, text, graphics, images, video and sound material. Those
works are protected by copyright and other intellectual property laws and treaties around the world.
All such rights are reserved.

You may download and print extracts from material on the Website for your own personal and non-
commercial use only. You must not download or print the material or extracts from it in a systematic
or regular manner or otherwise so as to create a database in electronic or paper format comprising all
or part of the material appearing on the Website. You may not distribute, transmit or disseminate any
part of the material on the Website without our prior permission.

Y ou must not modify the paper or digital copies of any materials you have printed off or downloaded
in any way, and you must not use any illustrations, photographs, video or audio sequences or any
graphics separately from any accompanying text.

You must retain all copyright and other proprietary notices appearing on the Website and you must not
use any part of the materials on the Website for commercial purposes without obtaining a licence to do

so from us and/or our licensors.

If you wish to make any use of material on our site other than that set out above,please address your
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request to sales@schiltpublishing.com

We aim to update the Website regularly, and may change the content at any time. If the need arises,
we may suspend access to the Website or close it indefinitely. Any of the material on the Website may
be out of date at any given time, and we are under no obligation to update such material.

8. Our liability

While we endeavour to ensure that the information provided on the Website is accurate and up to date,
the material displayed on the Website is made available without any guarantees, conditions, warranties
or representations as to its accuracy, completeness or reliability. Commentary and other materials
posted on our site are not intended to amount to advice on which reliance should be placed. To the
extent permitted by law, we, other members of our group of companies and third parties connected to
us hereby expressly exclude:

* All conditions, warranties, representations and other terms which might otherwise be implied
by statute, common law or the law of equity.

* Any responsibility or liability for any direct, indirect, special and/or consequential loss or
damage incurred by any user in connection with the Website or in connection with the use,
inability to use, or results of the use of the Website, any websites linked to it and any materials
posted on it (whether caused by tort, breach of contract or otherwise, even if foreseeable).

You hereby expressly agree that you use the Website ‘as is’ and at your own risk and that any damage
or loss arising from your use of it and/or any reliance placed on its contents are your sole
responsibility. This does not affect our liability for death or personal injury arising from our
negligence nor any other liability which cannot be excluded or limited under applicable law

9.Information about you and your visits to our site

Schilt Publishing and Schilt Publishing Gallery collect identifiable information to fulfill online orders
and registrations. The types of personal information collected are: name, shipping and billing
addresses, email address, phone number and credit card information. Schilt Publishing Schilt
Publishing Gallery respect privacy and does not share any financial or personal information you
provide when purchasing items from our book store or registering for an event. To prevent
unauthorized access, maintain data accuracy, and ensure the correct use of information, we have put in
place appropriate physical, electronic, and managerial procedures to safeguard and secure the
information we collect online.

10.Links from our site

Where our site contains links to other sites and resources provided by third parties, these links are
provided for your convenience and information only. We have no control over the contents of those
sites or resources, and accept no responsibility for them or for any loss or damage that may arise from
your use of them. In the event you link to any such third party site you do so at your own risk.

11.Jurisdiction and applicable law

Dutch law is applicable. Dutch courts will have exclusive jurisdiction over any claim arising from, or
related to, a visit to and/or use of the Website although we retain the right to bring proceedings against
you for breach of these conditions in your country of residence or any other relevant country.

These Terms & Conditions and any dispute or claim arising out of or in connection with them or their
subject matter or formation (including non-contractual disputes or claims) shall be governed by and
construed in accordance with the law of the Netherlands.
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12.Variations

We may revise these terms of use at any time by amending this page. You are expected to check this
page from time to time to take notice of any changes we made, as they are binding on you. Some of
the provisions contained in these Terms & Conditions may also be superseded by provisions or notices
published elsewhere on the Website. Furthermore the provision and use of services offered on the
Website are subject to the Services Terms as therein provided and applicable in addition to these
Terms & Conditions.

Contact us
If you have any concerns about material which appears on our site, please contact
sales@schiltpublishing.com



